
 

IN-PERSON: Do's/Don'ts for Mom and Pop Landlords: Building 
Effective Communication Skills with Tenants 

 
 

Saturday, September 26, 2026 
11:00 a.m.– 1:00 p.m. 

 

 

Councilmember Adrin Nazarian and the Van Nuys Public Library are 
hosting LA Law Library’s Workshop for Landlords.  
 

• Learn what communication methods are and are not 

permissible under the Tenant Anti–Harassment Ordinance.  

• Learn the best ways to engage in open dialogue with tenants 

• Learn how to utilize mediation strategies when a tenant needs 

rental assistance  

•  Q&A period after each session to answer your questions.  

 
SPECIAL GUEST: Adrin Nazarian, Councilmember, Second District  
 
Location: Van Nuys Public Library 
6250 Sylmar Ave Van Nuys, CA 91401  
 
Registration fee: FREE 
 
 
 
LA Law Library does not provide legal advice: LA Law Library does not provide legal advice. LA Law Library 
provides legal resources and assistance with legal research as an educational service. The information 

                   
        


